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Meet our App Manager for  Sydney Local Health District

Tell us a little bit about your Organisation
I am part of the Clinical Research Centre at Sydney Local Health District (SLHD) which comprises of a
team facilitating research activity across the District.  The department provides guidance and support on
all aspects involving research from streamlining and improving operational activities, communicating
research best practice and compliance requirements, data management, research systems training and
statistics.  Everyday, the team works with a broad range of researchers running clinical trials, clinical
research and other health services research.

Tell us a little bit about yourself/your role in addition to managing the SLHD Apps (Concord Hospital and
Royal Prince Alfred).
The main aspect of my role is to facilitate and monitor clinical trial reporting compliance for SLHD via
NSW Health’s mandatory clinical trial reporting system.  Conducting compliance reviews means my
awareness of clinical trial activity naturally places me well for updating trial status’s in ClinTrial Refer so
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health professionals and patients have access to timely and accurate information.

Why do you think Clinical trials are important?
Working in the health sector you see and understand how complex healthcare can be and being
involved in research activity means healthcare service delivery can be optimized to benefit people and
provide new therapies, treatment options and models of care which help so many people. 
Living with a chronic condition I appreciate the availability of medication to help me maintain a quality of
life which I wouldn’t otherwise achieve. The development and previous research of this medication has
enabled me to live a happy and healthy life as a member of the community and contribute back to the
health sector by supporting high quality research endeavors.

If you could wave a magic wand and change one thing in clinical trials what would it be?
If I could change one thing in clinical trials, it would be that every intervention would have a positive
outcome for participants.  Unfortunately, not all interventions lead to an improvement in health outcomes
and participants are disappointed when this occurs but need to be reminded that any information
building activity is still helping to inform future research leading us closer to an optimal solution.

What's your favourite thing to do outside of work and making potentially life changing clinical trials more
available to people that might need them? 
Outside of work I like to go hiking and recreational kayaking in the estuaries around Sydney enjoying the
sights and sounds of nature and catching up with friends but this is when I can get time away from
parental taxi service duties to sport and other activities!

Society For Clinical Research Sites (SCRS) Site Solutions Summit
2025
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Left to Right: Madeline Simms, Sjaan Evans, Christine Zahren, Kate Faktor and Charlotte Haycox

Sincere gratitude to SCRS for providing the invaluable opportunity to participate in the session on "The
Vital Role of Patient Advocacy Groups & Community Engagement" at this years SCRS Australian and
New Zealand Site Solutions Summit. It was an enriching experience to engage in such a profound
discussion alongside esteemed colleagues in the industry.

This session served as a crucial platform to underscore the paramount importance of integrating the
patient voice into every stage of clinical trial development. Patient insights are not just valuable; they are
indispensable for shaping trial designs that are more relevant, accessible, and ultimately, more
successful in achieving positive outcomes. Their unique perspectives help to ensure that the research
addresses real-world needs and challenges faced by those living with conditions.

8/7/25, 2:13 PM ClinTrial Refer July Newsletter 2025

https://mailchi.mp/387a1c730ef6/clintrial-refer-november-19-newsletter-6748131 3/6



Furthermore, the discussion highlighted a significant and encouraging trend: the increasing focus from
the pharmaceutical and biotech industries on the immense value of active engagement with patients.
There is a growing recognition of the necessity to truly listen to and understand the "lived experience" of
patients, which can lead to more effective drug development, improved patient adherence, and a greater
sense of trust and collaboration between all stakeholders in the healthcare ecosystem. This
collaborative approach is vital for advancing medical science in a patient-centric manner.

Looking forward to next years Summit and hearing about more positive examples of efforts to
incorporate the patient voice in research.

How to Save a Trial

Did you know you can save trials in the ClinTrial Refer App so you can review and compare
options? You can also save trials for quick reference if you want to discuss with family, friends or your
health care professional. Just follow the instructions below to start saving! 
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Trial Spotlight

Visit the website or download the ClinTrial Refer App to find trials that might be relevant
to you or someone you know.

Do you have something to share?

Share your story if you have taken part in a clinical trial or supported someone through a trial.
Your stories and thoughts are important to us and can be a great encouragement to others. If
you’d like to share a clinical trial story please email us at admin@clintrialreferapp.com. We’d love
to hear from you.

 

ADDRESS

ClinTrial Refer 

Level 11, KGV Building, Royal Prince Alfred
Hospital
Sydney Local Health District

EMAIL

www.clintrialrefer.org.au/

admin@clintrialreferapp.com
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